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Agreement on rental and use of skis & snowboards

1. Scope of Application

This agreement (this “Agreement”) will apply to all acts of the user (the “User”) of the rental services
(the “Services”) provided by Goryu co., Itd.

2. Acceptance

By using the Services, the User shall be deemed to accept this Agreement and agree to pay the rental
fee, indemnification and other amounts requested by Goryu co., Itd.

3. Agreed Matters
The User understands and agrees that

Use of skis or snowboards involves a risk of accident and physical injury.
The safety function of the ski binding is limited and does not assure safety of the User.
Snowboard bindings do not serve a safety function and do not prevent physical injury of the
User in case of falling, collision or other accident.

® The User is solely responsible for selecting and setting the release force setting (DIN) for the ski
bindings, attaching the ski boots to the ski binding and choosing and correctly wearing ski boots,
jackets, helmets and all other ski and snowboard equipment.

® The User is responsible for any injury and any damage caused by falling, collision or other
accident while using rented item(s). The User will secure his/her own safety while skiing and
snowboarding.

e Skiing and snowboarding are outdoor sports and there is a risk of natural hazard such as
avalanche.
Rental clothing and gloves are not completely waterproof. | understand they may get wet.
If the User no longer desires to use the skis or snowboards due to changes in weather or the
User's circumstances, Goryu co., Itd. will regard it as a waiver of the rights of the User and Goryu
co., Itd. will not issue any refund.

e If the rental equipment is damaged, significantly soiled, lost, stolen, or not returned for any
other reason, the designated compensation amount must be paid.

e If the User fails to return the equipment before the scheduled return date, the User will pay the
rental fee for the extended period.

e Rental of equipment is not guaranteed and Goryu co.,Itd may not be able to meet to request.

4. Privacy Policy

Protection and handling of the User's personal information is governed by the Privacy Policy.



5. Governing Law

This Agreement shall be governed by the laws of Japan, and the Tokyo District Court shall have exclusive
primary jurisdiction with respect to all disputes arising with respect thereto. Any English translation of all
or part of this Agreement is solely for convenience of the User and the original Japanese version will
govern.

End of Document
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Privacy Policy

This English version is provided for convenience. The Japanese version governs.

1. This Policy

This Policy explains how Goryu Co., Ltd. ("we" or "us") handles the personal information of users
("Users") of the services we provide (the "Service").

We entrust the operation of the system for the Service (the "System") to Wasabiya K.K. (the
"Contractor"). The Contractor handles Users' personal information only within the scope of the work we
entrust to it.

Unless otherwise defined, terms used in this Policy have the meanings given in the Act on the Protection
of Personal Information (Act No. 57 of 2003) (the "APPI").

2. Information We Collect

We mainly collect the following information in providing the Service. These are examples, and some of
this information may not be personal information.

@ Information provided by Users: name, telephone number, e-mail address, place of stay
@ Information provided when renting equipment: height, weight, foot size, skiing or snowboarding level

@ Information recorded through use of the Service: purchase history, reservation history, content of
inquiries

@ Information collected automatically when accessing the System: IP address, cookie and similar
identifiers, advertising identifiers, device identification information, browser type and version, OS, pages
(URLs) viewed, date and time of access, and other access information

Credit card payments are processed on the screen of our payment service provider, GMO Payment
Gateway, Inc. We and the Contractor do not collect or store credit card numbers.

3. Purposes of Use

We use personal information for the following purposes:

e To provide the Service, including reservations, sales, payment and preparing rental equipment

¢ To select the size and type of rental equipment based on height, weight, foot size and skill level

e To respond to inquiries about the Service and to contact Users when necessary

¢ To research how the Service is used and the usage environment, to improve the Service and to
develop new services

¢ To analyze information such as purchase and browsing history to infer Users' behavior and
interests, and to deliver advertising and display recommendations of products and services
based on that analysis

¢ To provide information about products or services we offer

¢ To prevent fraudulent use and to respond to violations of the terms of use

e For purposes incidental to the above



4. Cookies and Transmission of Information to External Parties

The System uses the following external services, which rely on cookies and similar technologies, to
analyze usage. Through these services, information such as pages viewed, date and time of access,
cookie and similar identifiers, and device and browser information is sent from the User's device to each
provider.

Service Provider Information sent Purpose How to opt out
Google Analytics Google LLC Pages viewed, Usage analysis Google Analytics
date and time of Opt-out Browser
access, cookie and Add-on
similar identifiers,
device and
browser
information

Users can disable cookies in their browser settings. Some parts of the Service may then be unavailable.

5. Provision of Personal Information to Third Parties

Except as permitted by laws and regulations, we do not provide personal information to third parties
without the prior consent of the User.

The following cases do not constitute provision to third parties:

e When we entrust all or part of the handling of personal information to the extent necessary to
provide the Service, including entrustment to the Contractor, the payment service provider and
others

e When personal information is provided as a result of succession of business by merger, company
split, business transfer or otherwise

We exercise necessary and appropriate supervision over our contractors to ensure the secure
management of personal information.

6. Security Measures

We take necessary and appropriate measures to prevent leakage, loss or damage of personal
information and otherwise keep it secure. The main technical security measures in place for the System
are as follows:

e Access controls limit who can use the System and the scope of personal data that each such
person can handle.

e Employees who use the System are identified and authenticated by ID and password.

e Mechanisms are in place to protect the System against unauthorized external access and similar
threats.

e Communications and stored data are encrypted.

¢ The operation of the System is logged, and mechanisms are in place to detect anomalies.

e Data is backed up regularly.
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7. Requests for Disclosure and Other Actions

Users may request notification of the purposes of use, disclosure (including disclosure of records of
provision to third parties), correction, addition or deletion, suspension of use or erasure, and suspension
of provision to third parties, of their retained personal data held by us.

Please submit requests to the contact in Section 8. After confirming the identity of the User or their
agent, we will respond without delay in accordance with laws and regulations.

No fee is charged for requests for notification of the purposes of use or for disclosure. However, postage
costs will be charged.

8. Business Operator and Contact
Please direct inquiries, complaints and requests concerning this Policy or the handling of personal

information to:

e Name: Goryu Co., Ltd.

e Representative: Hideki Ito, Representative Director

e Contact: Goryu Co., Ltd.

e Address: 22184-10 Kamishiro, Hakuba-mura, Kitaazumi-gun, Nagano 399-9211, Japan
e E-mail: info@hakubaescal.com

e Telephone: +81-261-75-2101 (Hours: 8:00-17:00)

9. Accompanying Persons and Users Under 16

When entering information about accompanying persons into the System, Users must first obtain those
persons' agreement to this Policy. For the personal information of a person under 16 years of age, please
apply for the Service only after a parent or other legal representative has reviewed this Policy.

10. Changes to this Policy

We may change this Policy in response to amendments to laws and regulations or changes to the
Service. We will announce material changes by posting them on the System or by other easily
understood means.

11. Governing Law and Language

This Policy is governed by the laws of Japan. Any English translation of part or all of this Policy is provided
solely for the convenience of Users, and the Japanese version governs.

Established: February 26, 2025
Last revised: October 30, 2026

End of Document
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